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3rd Quarter Newsletter
Q&A With Executive Director: Sharon McNeil
Congratulations to Sharon McNeil who was recently appointed Executive Director at Family Support
Organization. Many of you already know Sharon, as she was a Family Support Partner for the past
5 years. We asked her a few questions on her new role:

For starters, how does it feel become Executive Director? It’s exciting, but there
is a small degree of scariness, as there are many things that I need to learn, and there is
terrific responsibility put on me. I’m lucky to have a very supportive staff, with diverse
skills who are able to assist me.
You began working at FSO as a Partner 5 years ago. What interested you in
wanting to work at FSO? I had a daughter that started to receive services from the
CMO. I didn’t understand much of what was going on with her, let alone, how the whole
system of care worked. Initially, I had declined FSO services, but thankfully, I had a very
persistent care manager who kept asking me if I’d like to have a peer support partner.
Honestly, I finally agreed, just to get her to stop asking me! It really was the best thing I
could have done. My support partner understood what I was going through, and it was
her that eventually encouraged me to apply. The rest is history!
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What is your greatest strength that you can provide as Executive Director? I
think as the ED, my greatest strength is that I’ve been out in the field and have a very good
understanding of the climate within our community in which we work with. I am compassionate to not only the family’s needs, but also to the partners that are out there doing
this very rewarding work!
What do you think FSO needs to improve on? I think what the FSO needs to improve upon is trying to educate the public that we exist, I know when I first came into the
system of care, I felt like it was the best kept secret in the state. Our Outreach dept is terrific at being in the community and engaging with the youth and not just the adults, but I
feel it takes all of us to speak up and spread the word.
If FSO had a donation of $50,000 what would you do with it? Where would you
allocate the $$? There are so many places that that kind of money could go! I think
I would like to see some go towards staff education, and of course, some also going back
into the community by means of additional workshops with speakers to address some of
the concerns of the community. We do have many workshops that speak to some of the
issues that caregivers and families face, but many speakers charge for their time, so it
would be nice to be able to tap into a broader scope of speakers.
2018 will soon be ending. As Executive Director, what do you envision for
2019?For 2019, I’m hoping to add two full time bilingual partners to our staff, make our
office a much more supportive environment, and to continue to strengthen our relationships with our sister agencies as to continue to provide the best services we can so our
families can have successful outcomes.

Purpose: Family Support Partners provide support, education and advocacy for primary caregivers parenting children and youth
with emotional, developmental, mental, behavioral and substance abuse needs.
Duties:
Support
•

Support the growth of families involved with the CMO by ensuring fidelity to FSO model (Support, Education and Advocacy)
including implementation of Family Assessment of Needs and Strengths and documentation in Efforts to Outcomes (ETO) and
completion of Family Support Certification

•

Support the development of the Child-Family Team through engagement of informal and natural supports

•

Demonstrate empathy and compassion through active listening of families’ needs

•

Participate in Child-Family Teams and other meetings as needed to ensure family has support through process

•

Support Supervisor as needed

Education
•

Provide information on System of Care and parenting a child with needs

•

Engage CMO families in educational workshops and training opportunities for families in partnership with Outreach Specialist

•

Educate CMO and other partners on the needs of families and strategies to increase family leadership and family-driven care

•

Engage CMO, families and youth in learning about FSO services and supports including Youth Partnership

Advocacy
•

Challenge stigma by partnering with the CMO to ensure Care Management process is based on the Wraparound Model emphasizing family-driven and culturally competent care

•

Model advocacy skills for families within the Child-Family Team and other meetings

•

Promote family leadership within Child-Family Teams and other team meetings through partnership with Care Managers and
other direct service workers

•

Develop advocacy skills of families by providing resources and preparation for meetings

Skills
•

Personal experience as a parent/caregiver of a child or youth with behavioral health needs

•

Demonstrated success navigating New Jersey’s child-serving systems

•

Must have excellent interpersonal skills

•

Must have valid New Jersey driver’s license with excellent driving record and reliable transportation

•

Must be able to speak fluent spanish

Hours: Must be flexible to work evenings and weekends
Status: Full Time
Please email cover letter and resume to: info@fso-hsw.org

Youth Partnership
Our mission at Family Support Organization is to provide social, recreational, empowerment,
leadership and community service opportunities in a diverse and supportive environment for all
our youth. FSO’s Youth Partnership is for youth 13-21 years of age with emotional behavioral or
mental health challenges. Transportation is provided on an as needed basis. Please call:
908.223.1191 Ext. 12 for transportation and initial enrollment.

Festival at the Borough = Success!
On Saturday September 23rd, Penelope Griffin and Roy Kurre along with our youth
from our Youth Partnership Program attended the “Festival in the Borough” in Washington, NJ. Penelope and Roy along with junior volunteers, Mya, Trevor and Mason
Kurre, set up the table around 9AM, where they received a hearty amount of email
list participants and inquires. In addition, they were able to make many connections
for outreach in different capacities. From there went over to the Vault Youth Center
to set up with Director Brian Schubert for the all day music open mic and workshop,
where we had approximately 40 youth stop by throughout the day.
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